Excel-based system to guide the care of medical intensive care unit support system for dispatching processes 
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摘要 Summary 

在加護病房中，護理人員派班之責任是由當班之護理組長視該班病患狀況，並依該單位派班原則及派班者之派班經驗指派病患給下一班之合適護理人員照護，派班結果將影響護理人員之工作負擔，也間接影響病患之安全。 In the intensive care ward, the nurses is the responsibility of dispatching the nursing shift leader position as the class patients, and in accordance with the principles of the unit and dispatching dispatching dispatching experience of those of patients assigned to the next appropriate class of nurses care, dispatching the results will affect the workload of nurses, but also indirectly affect the safety of patients. 目前派班方式是以紙本方式進行，平均而言護理組長花費於統整前日班表及派下一班的時間約十五至二十分鐘左右，對於忙碌之加護單位護理同仁而言無異是增加非直接護理工作之時間成本。 Current dispatching method is conducted on paper, on average, spend on integrated care and head of the table and sent the day before class time for the next shift of about 15-2 minutes later for the busy intensive care units nursing staff in terms of same is to increase the time non-direct care costs. 本系統之主要目的，是希望開發一個以系統為引導性之資訊系統，輔助派班流程，並使得護理組長之派班工作效率獲得提升，除節省時間成本，並間接促進病患之安全。 The main purpose of this system, is to develop a system for guiding the information system, supporting dispatching process, and makes the head of the nursing school classes to enhance the efficiency of access, except saving time and indirectly promote the safety of patients. 本系統透過第一線使用者即臨床護理人員採自助式開發方式，來解決實際工作所需之資訊需求，並達到使用者使用接受度提升之目的。 The system users through the first line that nurses adopt self-development methods to solve the information required for the actual needs and to enhance the users acceptance purposes. 所使用之開發工具，是利用手邊可快速入門之 Excel VBA 和使用人口多之 Excel 軟體為操作介面，達到使用者自行維護之目的。 The development tool used is the use of hand fast entry of Excel VBA and Excel software, using the population of the user interface to users to maintain their own purposes. 因此提供此開發過程，可供日後非資訊人員採取自助式系統開發時之經驗參考。 The need for this development process, for future non-IT staff to take self-service system development experience for reference. 
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